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• Single Window OperationSingle Window OperationSingle Window OperationSingle Window Operation

• AMC / ASC Details AMC / ASC Details AMC / ASC Details AMC / ASC Details 

• AMC Expiry ReportAMC Expiry ReportAMC Expiry ReportAMC Expiry Report

• Sales Leads detailsSales Leads detailsSales Leads detailsSales Leads details

• Leads follow upsLeads follow upsLeads follow upsLeads follow ups

• Incoming call registerIncoming call registerIncoming call registerIncoming call register

• Customer complaint registerCustomer complaint registerCustomer complaint registerCustomer complaint register
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• Customer Complaint Status ReportCustomer Complaint Status ReportCustomer Complaint Status ReportCustomer Complaint Status Report

• Details of Support Executive Details of Support Executive Details of Support Executive Details of Support Executive 

• E mail E mail E mail E mail –––– AMC Expiry detailsAMC Expiry detailsAMC Expiry detailsAMC Expiry details

• Paid / unpaid support detailsPaid / unpaid support detailsPaid / unpaid support detailsPaid / unpaid support details

• Customer Service History Customer Service History Customer Service History Customer Service History 

• SMS Confirmation for  complaint Reg.SMS Confirmation for  complaint Reg.SMS Confirmation for  complaint Reg.SMS Confirmation for  complaint Reg.
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Single Window OperationSingle Window OperationSingle Window OperationSingle Window Operation

Customer Contact DetailsCustomer Contact DetailsCustomer Contact DetailsCustomer Contact Details
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AMC Master Settings
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& no.of Free visits
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AMC Setting in Ledger

Option to set AMC 

master in Customer 

Ledger Creation
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AMC & Expiry Date 

setting
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Customer wise Filtration
Paid / Unpaid  Filtration
Support Pending Report

Call / Support Register Call / Support Register Call / Support Register Call / Support Register :

• Customer Wise Filtration

• Paid / unpaid Customer details
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Not Solved / Support Pending Report
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Option for Paid/Unpaid wise Filtration

Not Solved / Support Pending 

Report
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You can make follow 

ups by entering the 

below lead

New Leads Report
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